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November 24, 2009
Re: Letter of Reference for Marlene Maclsaac,

To Whom It May Concern:

I am pleased to write a letter of recommendation for Ms. Marlene Maclsaac, who is a Disaster
Management Volunteer with the Canadian Red Cross Society. Volunteers with the Disaster
Management program assist individuals and families who’ve been affected by a small or large
scale disaster. Our volunteers undergo various levels of training to be prepared to respond to
those in need.

Marlene has been a Red Cross Disaster Management Volunteer since July 2008. In the time that
Marlene has been with us, she’s completed over 30 hours of Personal Disaster Assistance (PDA)
Volunteer training and been available to respond to a number of responses and general program
activities.

In working with Marlene, I've learned that she is very determined to succeed at all that she sets
out to do. She is an intelligent, capable, and pleasant person who is dedicated to helping those
in need. Marlene works well independently and as part of a team. In the time that Marlene has
been with us she’s been involved with the following projects:

- Case Worker - Chilliwack Floods (February 2009)

- Call Centre Supervisor - BC Fires (August 2009)

- Special Events Volunteer - Emergency Preparedness Week (March 2009)
- Editor - Group Lodging Facilitator and Participant Manuals (October 2009)

Marlene is a valued volunteer in our organization and I recommend her without reservations. If
you have any questions or need more information, please do not hesitate to contact me directly.

Best regards,
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Magdalena Blasiak

Assistant Manager

BC Disaster Management Program
604-709-6615

BC Lower Mainland Region 3400 Lake City Way, Burnaby, B.C. Canada V5A 4Y2
Telephone: (604) 709 — 6600 Fax: (604) 709 — 6675 www.redcross.ca/lowermainland
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